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Small Business

The Challenge

Seriun was challenged to upgrade our clients I.T system, with cost as the highest
priority of the project we did not want this to affect the delivery of powerful and
valuable services to our client. We were required to provide this client with a
solution that only larger companies could afford in the past, Replace all the
desktops PC's to provide an updated and unified platform, provide a Server for
centralised storage and e-mail, calendaring, tasks and public folders. An
intranet/extranet was required as the client wished to use the integration with
office to provide a repository for company documents and open a section of this
to its customers for them to read and update various components on the
extranet. Provide backup facilities, broadband and cost effective ongoing support.

Our solution

We employed Microsoft Small Business Server 2003 as this provided all the
features required in an extremely cost effective package. Seriun Procured Dell
desktops and a Small business Dell server which provided ample power and
reliability for an extremely competitive price. Seriun then configured all the
required services and delivered internet connectivity using our cost effective
internet service provider - Seriun.net. A cost effective backup and antivirus
solution was implemented providing the added piece of mind and security.

The Benefits

On budget we meet all the requirements and our client feels they are in a unique
position to be more competitive both in the small and the larger business sector;
coupled with our innovative solutions and their ability to provide focused services
to their customers they feel extremely excited and are poised to grow their
business and extend their service offerings building upon their stable
infrastructure. Seriun look forward to being their partner and wish them all the
best in the future.
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